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Effective from 01 October 2022, the current 
housing loan process as applied by the Fund’s 
Administrators, RFS Fund Administrators (Pty) Ltd 
(the “Administrator”), be revised and implemented 
as per below:

•	 The payment frequency in respect of new loan 
payments and progress payments be reduced to 
once a month only.

•	 The due date for submission of fully completed 
housing loan applications to the Administrator 
be the 15th day of a month (or the previous 
working day) and 10th day of the month to the 
Fund (Principal Officer), for payment to be made 
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by the end of that month. In cases where the 
application is incomplete or non-compliant, 
the application will be returned by the 
Administrator for resubmission.

•	 The current arrangement to make direct 
payments to a supplier will remain.

•	 Only two payments will be made per loan 
application:

1.	 The first payment (new loans) upon 
approval of the loan application with 100 
% material and 50% labour costs being 
paid; and 

2.	 The final payment (progress payments) 
upon completion of the building project 
with the final 50% of the labour costs being 
paid.
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NAPOTEL PENSION FUND hereby invites suitably qualified companies to provide bids for 
the following tenders:

1. TENDER NAP-001-2021 
 Description : Provision of External Audit  Services
 Closing Date : 14 May 2021 at 9h00 am

2. TENDER NAP-002-2021
 Description :  Provision of Broker Services
 Closing Date : 14 May 2021 at 10h00 am

3. TENDER NAP-003-2021
 Description :  Provision of Consulting Services - FIM BILL 
 Closing date :  14 May 2021 at 11h00 am

4. Tender documents may be collected by hand or can be requested by mail from the
 Principal Officer.

5. DELIVERY ADDRESS BY HAND:
 

The Principal Officer    
Telecom Head Office     
Cnr of Independence Avenue and Daniël Munamava Street
Telecom Human Resources Department  
M-FLOOR Room B101
Windhoek      
Namibia

 
6. CONTACT PERSON FOR TENDER INQUIRIES AND CLARIFICATIONS:

The Principal Officer
Attention: Ms. Getrud Baisako
P.O. Box 297
Windhoek
Namibia

Telephone: +264-61-201 2079 
E-mail: baisakog@telecom.na
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ANNUAL RISK REVIEW:
1 OCTOBER 2022 TO 30 SEPTEMBER 2023
FAMILY FUNERAL COVER

The Board of Trustees, after the annual market review, 
announces that the family funeral cover has remain 
the same and will be placed with a reputable insurer 
for the next year ensuring a decent contribution to 
funerals for members and their direct family. The 
Fund’s insured funeral benefits remain insured with 
Sanlam at the cost of N$ 10.00 per member per 
month.

We urge members to take note of the benefits for 
qualifying family members in terms of the family 
funeral cover secured by the Fund. Claims should 

The Board of Trustees announce that in spite of the 
Fund’s recent claims experience, mainly due to the 
effects of Covid-19, they were able to negotiate 
improved lump sum death benefits for the members 
using the define contribution rate of 2.78% for this 
benefit.

The new death benefit will be 5.65 times annual 
salary, which is an improvement from the current 
five (5) times multiple, effective 1 October 2022 for 
a year placed with Sanlam Namibia.

The Fund maintains the disability income 
replacement cover of 75% of pensionable salary for 
members.  Fund’s insured income disability benefits 

2023 RISK BENEFITS

DEATH IN SERVICE COVER

DISABILITY COVER 

be submitted timeously with all relevant 
documentation. This includes two sets of 
originally certified copies of the deceased’s 
death certificate, identification document or 
full birth certificate or marriage certificate, 
whichever is relevant for the specific claim, 
should such an event arise, to the relevant 
employer’s HR office.

The family funeral cover is as follows:

Principal member			   N$ 18 000
Qualifying spouse			   N$ 18 000
Child 14 to 21				   N$ 18 000
Child 6 and younger than 14	 N$   9 000
Child younger than 6 and stillborn	 N$   4 500
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remain insured with Liberty life at the cost of 
0.630% of Annual pensionable salary. 

For any queries, please contact the Principal 
Officer, Ms. Getrud Baisako at email:
baisakog@telecom.na
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